
 
 
 

Central Bank of India - Corrigendum in RFP for AMC/ATS/ON-SITE related support for Hardware infra/Software 
and implementation of additional modules in Document Management Solution-Tender No-CO:DIT:PUR:2021-
22:346. 

Sr
N 

Pg 
No. 

Clause No. Point / Section Modified clause 

1 7  
 

2 –SN:3. 
Eligibility 
Criteria  

Average turnover: 
The bidder must have average turnover of minimum 
₹20 crores in IT business in the last three financial 
years (i.e. 2018-19, 2019-20, 2020-21) as per the 
audited balance sheet available at the time of 
submission of tender, of individual company and not 
as group of companies. 

The bidder must have average turnover of minimum 
₹15 crores in IT business in the last three financial 
years (i.e. 2018-19, 2019-20, 2020-21) as per the 
audited balance sheet available at the time of 
submission of tender, of individual company and not 
as group of companies 

2 7  
 

2 –SN:7. 
Eligibility 
Criteria  

Bidder should have implemented similar type of 
DMS services with minimum 1000 number of user 
licenses with M/s Newgen as an Authorized Partner 
in last five years with at least one PSU/ 
Bank/Govt/Private organization. 

Bidder should have implemented similar type of 
DMS services with minimum 500 number of user 
licenses in one project with M/s Newgen as an 
Authorized Vendor/Partner in last five years with at 
least one PSU/Bank/Govt/Private organization. 

3 7  
 

2 –SN:12. 
Eligibility 
Criteria  

Bidder must have their Registered offices or their 
Branches in the location of Mumbai as well as in 
Hyderabad. 

Bidders need to ensure onsite support with adequate 
backup arrangement as per Banks requirement along 
with OEM back to back support. 

4  7 –C –I. 
Scope of 
Work: 
Integration 
with 
bank’s 
other 
applicatio
ns 

Integration of Archival module with Video KYC 
solution of the Bank and also with any other existing 
applications of the Bank like CBS, SDR, ,VKYC, 
TRADE FINANCE, Account Opening, EFRMS, , 
LLMS, HRMS, VPM [Vendor Payment Module] etc 
as per need is to be facilitated by SI. Any such 
integration should be without any additional cost. 

Integration of Archival module with Video KYC 
solution of the Bank and also with any other existing 
applications of the Bank like CBS, SDR, ,VKYC, 
TRADE FINANCE, Account Opening, EFRMS, , 
LLMS, HRMS, Vendor Payment Module etc as per 
need is to be facilitated by SI. Such 10 integrations 
should be without any additional cost. Integrations 
beyond 10 applications will be done through effort 
estimation basis. 

 
5)  Deletion of Hardware items from Annexure 1A and Annexure 2 as detailed below:  

  i. Annexure-1A–AMC for Hardware & Software of Document Management Solution. 
Make  Model  Type Of H/w & S/w  Qty SERIAL No. Location  
CISCO M4 c200 CISCO Server  servers  1  FCH2049V1GS DC  

CISCO M4 c200 CISCO Server  servers  1 FCH2049V1HL DR  

 
ii. Annexure-2 Commercial Bid. 

SN Item 
Unit 
Price  

No of 
Units  

Cost 
per 
Year 

Total 
cost  for 
3 years  

Total 
cost  for 
further 2 
years  

Grand Total for total 
5 years 

PART-I       AMC -  HARDWARE ITEMS   

5 
AMC-Cisco Servers- Intel( R )  Xeon( R ) CPU 
E5-2623 v4, 2.6 GHZ, 4 core, 8GB RAM 

xxxx 2 xxxx xxxx xxxx xxxx 


